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CONTACT US
Office:  812-865-2229

Toll Free:  888-337-5900
Bill Payments: 833-890-7734

EMAIL
orangecoremc@myremc.coop

OFFICE HOURS 
7 a.m.–5 p.m., Monday-Friday

STREET ADDRESS 
7133 N. State Road 337 

Orleans, IN 47452

MAILING ADDRESS
P.O. Box 208, Orleans, IN  47452

TO REPORT SERVICE  
INTERRUPTIONS, PLEASE CALL  

855-865-2229, (OPTION 1) DAY OR NIGHT. 
Have the phone number associated with 

your account ready when reporting outages. 
Please limit after hours calls to emergencies 

and outage situations. 

BOARD OF DIRECTORS
Eugene Roberts, District 1
Randy Roberts, District 2
Danny Easterday, District 3
Rodney Hager, District 4
Ben Lindsey, District 5
Brian Hawkins, District 6
George Key, District 7

REMC SENIOR STAFF
Matthew C. Deaton, General Manager/CEO

Marcy Bennett, Office Manager
Misty Tincher, Accountant

Mark Belcher, Member Services Manager
Billy Chastain, Electric Operations Manager
Charlie Rollins, Fiber Operations Manager

LIKE US ON FACEBOOK
www.facebook.com/ 
orangecountyremc

Matthew C. Deaton 
General Manager/CEO

FIBER

www.myremc.coop
www.orangecountyfiber.coop

Even though I 

work in the energy 

industry, like most 

people, I still don’t 

think much about 

the electricity I use. 

I expect the lights to 

turn on when I flip 

the switch and the 

coffeemaker to work each morning. 

Because electricity is so abundant, we 

don’t think much about it. Since many 

of us have been spending more time 

at home over the past few months, we 

have likely been using more energy. 

And yet, we still expect an endless 

supply of power with uninterrupted 

service 24/7. The only time we really 

worry about electricity is when the 

power goes out or perhaps when the 

monthly bill arrives.

Given how electricity powers our 

modern lifestyle every day, it’s a great 

value, especially when compared to 

other common services and expenses. 

For example, think back to the cost 

of a gallon of gasoline 20 years ago. 

Consider the cost of groceries or a cup 

of your favorite specialty coffee from a 

few years back. In comparison, the cost 

of electricity has remained largely flat, 

unlike most other consumer goods.

Like many of you, I have a cell phone 

to stay connected, and I subscribe to 

cable channels so I can enjoy more 

viewing options. Many of us consider 

these necessities for modern day life. 

We can see what we’re getting for our 

money, and we pay the price for those 

services. In contrast, when we use 

electricity, we don’t necessarily “see”  

all that we’re getting for our money.

But considering what electricity does 

for us, it’s a tremendous value for our 

quality of life as well as our budgets. 

For comparison, consider that the 

average rent increase was nearly 4% 

(from 2014-2019) according to the 

Bureau of Labor Statistics Consumer 

Price Index (CPI). The cost of medical 

care was increased 3% during this 

time, and education was not too 

far behind at 2.6%. So, where did 

electricity rank? According to the CPI, 

electricity increased by less than half a 

percentage point, 0.4%.

The bottom line: electricity brings 

everyday value. And we are constantly 

striving to increase our service 

reliability, reduce power interruptions 

and reduce costs. We are continually 

working to improve our operations to 

ensure a smarter grid and exploring 

more renewable energy options where 

possible.

Orange County REMC provides the 

reliable service you expect and deserve 

as valued members of the co-op. And 

we want to help you save energy and 

money.

We recognize that the past few months 

have been challenging for many of our 

members and we’re here to help. If you 

have questions about your account or 

are looking for ways to save energy 

at home, please give us a call. Orange 

County REMC is your electric co-op 

and our sole purpose is to serve you 

and the needs of our community. 

That’s everyday value.

Electricity brings everyday value
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Rate Schedule
How to compute your  
monthly electric bill:
Use this information to figure your bill 
for electric use in July, August and 
September.
Rate Schedule for Standard Service
Standard Service Consumer Charge ......  $26 
Standard Service Energy Charge ....  $0.1124 
Wholesale Power Cost Tracker .. $0.0032734 
Total bill x Indiana sales tax .....................  7%

Example for 1,200 kWh
Standard Service Consumer Charge ....... $26
  1,200 kWh @ $0.1124 .................... $134.88
Wholesale Power Cost Tracker 
  1,200 kWh @ $0.0032734 .................. $3.93 
Total ................................................... $164.81
Indiana sales tax ................................. $11.54 
Total bill ............................................. $176.34 

Rate Schedule for Time-of-Use Service
Time-of-Use Consumer Charge .........  $30.90 
Energy Charge On-Peak .................  $0.1671 
(On-Peak: 7 a.m. to 11 a.m. and 4 p.m. to 9 p.m., Monday–Friday, EST)

Energy Charge Off-Peak ..................  $0.0691 
Wholesale Power Cost Tracker . $0.0032734 
Total bill x Indiana sales tax, 7%

Example for 300 kWh (On-Peak)  
and 900 kWh (Off-Peak)
Time-of-Use Consumer Charge .......... $30.90 
Energy Charge On-Peak   
   300 kWh @ $0.1671 ........................ $50.13 
Energy Charge Off-Peak  
   900 kWh@ $0.0691 ......................... $62.19 
Wholesale Power Cost Tracker  
   1,200 kWh @ $0.0032734 ................. $3.93 
Total ................................................... $147.15 
Indiana sales tax ................................. $10.30 
Total bill ............................................. $157.45 

Rate Schedule for Security Lighting
Security Lighting: 100 W HPS  ............  $9.82 
Security Lighting: 40 W LED ................  $9.82 

Visa, MasterCard and Discover cards 
accepted

Pay by phone at 833-890-7734.

Visit www.myremc.coop for these services:
• Pay online
• Pre-pay your bill
• Sign up for recurring monthly payment

INDUSTRY UPDATES

2020Youth Programs Canceled
Every year, Orange County REMC accepts applications for the Youth Tour 
to Washington, D.C., and Touchstone Energy Camp at Camp Tecumseh in 
Brookston. These opportunities have been a great way for the co-op to connect 
with our youth and provide amazing educational opportunities.

Shortly before the events were scheduled to occur, our national and statewide 
associations made the decision to cancel both programs due to COVID-19. The 
health and safety of the tour delegates and campers are everyone’s primary 
concern.

However, we wanted to be sure that these students were acknowledged as 
being chosen to attend these events, even though they were canceled. 

Youth Tour
Molly Guetig, Orleans Junior-Senior High School, daughter of Paul and Donna 
Guetig.

Kaleigh Leatherman, Orleans Junior-Senior High School, daughter of Heather 
and Kyle Leatherman.

Touchstone Energy Camp
Laney Cambron, West Washington Elementary School, daugher of Denny and 
Carri Cambron.

Jade Carnes, Springs Valley Junior-Senior High School, daughter of Brandon 
Carnes and Kelly Stobbe.

Denzil Newlin Orleans Elementary School, son of John Michael and Brook 
Newlin.

Meter Change-out
We are halfway through our five-year plan 
to upgrade member meters to new digital 
meters. These new meters require less 
maintenance and report outages more 
accurately. Crews are currently working in 
the Saltillo and Campellsburg areas. Please 
note that when your meter is changed out, 
it does cause a brief disruption in service.  

High Speed Internet
Orange County Fiber continues to make 
progress in bringing fiber optic internet to 
our members. More access to this much-
needed service is being added daily. Please 
visit, www.orangecountyfiber.coop to see 
where crews are currently working and 
when service will be available in your area.
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Remote bi l l  pay opt ions
Our website offers details about 
several ways to pay your bill without 
coming into the office. The Pay-by-
Phone service allows members to pay 
their bill by check or credit card over 
the phone by  calling 833-890-7734.

SmartHub
Our SmartHub app makes it easy 
to view and pay your bill from your 
computer or your mobile device. 

Members can choose to make a 
one-time payment via credit or debit 
card, sign up for recurring credit/debit 
card payments, or pay by automatic 
bank draft. You can also look at your 
history of electric use and get detailed 
information about your account. 
Orange County REMC members 
can also use SmartHub to contact a 
member service representative, or 
report an outage.

Rebates
If you need new HVAC equipment, 
Orange County REMC offers 
rebates to help you install the 
most energy-efficient models. The 
deadline for the 2020 program is 
Dec. 1. Get more info and a rebate 
request form on our website.

Do we owe you money?
Orange County REMC has a list 
of names of members who have 
unclaimed capital credits. Check our 
website to see if you, or someone 
you know, is on our list. Please be 
sure your correct mailing address 
and contact information is on file 
with our office so you will receive 
your check when capital credits are 
retired. A list of FAQs about capital 
credits and how to claim your refund 
can be found in the member service 
section of our website.

Check out the new 
myremc.coop

Orange County Fiber, 

the telecommunications 

subsidiary of Orange 

County REMC is proud to 

announce the addition of Ezekiel Allstott to 

our team. 

Allstott graduated from Springs Valley High 

School in 2008 and Vincennes University 

in 2015. He also served four-years in the 

Marine Corps, as a squad Leader.

He and his wife, Mikia,  have been married 

for four years, live in French Lick, and have 

two sons, Decon and Daxton.

Ezekiel Allstott
Fiber Technician

to our newest 
employee

Welcome

Call 811
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INDIANA811.ORG
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Did you know that in many homes, about 
half of the conditioned air leaks to the 
outside every hour?  The good news, 
especially if you don’t want to spend a lot 
of money, or if you’re hesitant to invite 
contractors into your home right now, is 
that you can seal air leaks on your own 
with a little time and effort.  

Here are three steps to get you started. 
Keep in mind, there’s much more to 
learn about sealing your home than we 
can cover in this article, so consider 
researching trusted websites for 
additional tips and tutorials. 

Step 1: Find the Leaks
The first step is a thorough visual search 
of the interior and exterior of the home. 
Look for gaps and holes in exterior 
walls, flooring and the ceiling. These 
will often occur where different building 
materials meet, such as the top of cement 
foundation walls or around windows and 
doors. Another common source of air 
leaks is where pipes or wiring penetrate a 
wall, floor or ceiling. Ductwork located in 
unheated crawl spaces or attics can also 
contain air leaks.

Exterior doors and windows that open 
deserve your attention. Open each door 
or window and place a dollar bill between 
the door or window sash and the frame. 
If you can pull the bill out easily when the 
door or window is closed again, the seal 
is not tight enough. Also, a window that 
rattles when it’s closed or when it’s windy 
probably isn’t sealed sufficiently.

The best way to find all air leaks is to have 
an energy auditor to do a blower door 
test.  The blower door is a large fan that is 
mounted in a doorway to depressurize the 
house. The auditor can then find the leaks 
and may even be able to recommend ways 
to seal them. This service is available to 
REMC members. Just call the office or visit 
our website to schedule your appointment.

It’s also possible to conduct your 
own whole-home pressure test. The 
Department of Energy provides detailed 

instructions at www.energy.gov/
energysaver/weatherize/air-sealing-your-
home/detecting-air-leaks. 

Step 2: Gather the 
materials you’ll need
You’ll likely need to visit a hardware or 
home improvement store to pick up these 
supplies:

• Caulk: You’ll need a caulk gun ($4+) 
and caulk ($4 to $10). We recommend 
indoor/outdoor waterproof silicone 
or latex caulk that is water-soluble 
until it cures and is paintable when 
dry. 

• Expanding spray foam: One can 
typically costs $4 to $6. This is an 
effective way to plug leaks, but keep 
in mind, it’s a messy job.  

• Weather stripping: Prices vary 
depending on type and length of the 
materials, but there’s a wide variety 
of weather stripping options made 
of vinyl, metal and felt, or open-cell 
foam that works for most situations. 

• Pre-cut foam socket sealers: You 
can typically purchase a pack of 24 
sealers for about $3.

• Chimney plug balloon: Prices range 
from $50 to $90. You may need a 
chimney plug balloon if your chimney 
flu doesn’t seal well. Buy a square or 
round one to match the shape of your 
chimney flu. 

• Adhesive plastic window insulation 
sheets: Prices range from $2 to $14 
depending on size. You may need 
insulation sheets later in the year 
for windows that can’t be sealed and 
don’t have storm windows. 

Step 3: Do it!
If you are unfamiliar with how to apply 
any of these materials, we recommend 
watching online tutorial videos. Sealing air 
leaks is one of the best ways to boost your 
home’s energy efficiency. Whether you’re a 
DIY pro or novice, with a few simple steps 
(and low-cost materials), you’ll be well on 
your way to a sealed, more efficient home. 

SEAL AIR LEAKS AND SAVE!

Electrical outlets on outside 
walls are a common source 

of air leaks but can be 
easily sealed.

PHOTO BY MARCELA GARA, 
RESOURCE MEDIA
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